
The Your ENERGY STAR Canada 
Client Portal: Manufacturer View
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YESCan
Your ENERGY STAR Canada is a new portal launching in 2024 that allows for the submission 
of Canadian ENERGY STAR regulated products and to provide product shipment data.

This demonstration will show you:

1. How to login to the system

2. Register for the program

3. Submit Product Shipment Data
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ENERGY STAR 
▪ As you know, Canada is an international partner of the ENERGY STAR® program of the 

U.S. Environmental Protection Agency (EPA).

▪ We here at Natural Resources Canada are responsible for administering and monitoring 
the use of the ENERGY STAR name and mark(s) in Canada.

▪ Consumers in Canada use the ENERGY STAR name and mark(s) to identify products that 
perform at premium levels of energy efficiency without sacrificing appearance, features 
or quality. 

▪ As such, ENERGY STAR is a collaborative effort between the public and private sectors -
an effort intended to promote products and equipment that use less energy, while 
providing the same or better performance than those with conventional designs.
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ENERGY STAR Participation
▪ To use the ENERGY STAR name and symbol in Canada, a Participant Administrative 

Arrangement with NRCan must be signed.

▪ The Participant agrees that it is important to maintain the integrity of the ENERGY STAR 
brand as a trustworthy symbol for energy-efficient products.

▪ The Participant must adhere to requirements, including:

1. Third party verification testing, whether selling products in the U.S. or only in 
Canada. 

2. Provide unit shipment data by March 1st of the previous Calendar Year annually, 
or as requested by NRCan, starting in 2024 for 2023 shipment data. 

▪ In support of, and with the goal of ensuring the relevance and continuing improvement 
of ENERGY STAR Canada, Participants are asked to respond to requests for information 
or feedback in a timely manner.
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The New YESCan portal will replace the emailed submission of data and allow:

▪ Participants to upload their submissions directly into the system, track its status, 
receive submission reports, and ask questions. 

▪ Provide manufacturers the capability to run queries on products previously submitted 
by them, or on their behalf. 

▪ Provide the ENERGY STAR team the capability to track and approve submissions and 
run reports as part of their daily activities for reviewing submissions and performing 
product audits. 

▪ Automate the distribution of approved products to the searchable product lists for 
ENERGY STAR and grants such as Greener Homes.

▪ Participants to provide product shipment data for Fenestration, and eventually 
Heat/Energy Recovery Ventilators (HRVs)
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YESCan Portal
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▪ Reduce workload for both stakeholders and NRCan

▪ Provide more useful digital tools and better functionality to business stakeholders

▪ Reduce time spent on processing submissions/data and allow more time for 
compliance promotion and enforcement activities

▪ Better alignment with provincial and international partners
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Objectives of the New System
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▪ Secure system: Users must create accounts and log into the system.

▪ Manufacturers will be able to:

▪ Enter Product Shipment Data directly into the system

▪ Review submissions for products submitted on their behalf

▪ Ask questions to program staff

▪ Run searches on their already submitted reports

7

Key Features
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To register as a new user, 
create  (or use an existing) 
GCKey account

Register as a New User (GCKey)
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User clicks enters required 
data (mandatory fields 
marked with a red 
asterisk)

User may add additional 
email accounts which will 
be cc’ed on all 
correspondences

User must specify the 
account type

Register as a New User
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User Selects the YESCan 
program 

Enrolment Status is shown 
here

Select Program

When you select the 
YESCan program, upload 
your Participation 
Agreement
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When a user logs in they are 
taken to a landing page 

Until the user confirms email 
address, the user may not 
perform any actions other 
than to ask questions.

Users may update their profile

When the user confirms email 
address, then it must be 
approved by an account 
manager

Landing Page (email pending)
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Manufacturers May Report 
Shipment Data and Run Reports 
on Certification Body Submissions 
for their products.

Landing Page (Approved)

When a is approved, other 
options will appear.

Certification Bodies may perform 
submissions on behalf of 
Manufacturers.
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From Jan 1st to March 1st the 
Product Shipment data page will 
be unlocked for the previous 
calendar year, allowing 
Manufacturers to provide the 
information.

You man now enter your shipment 
data for Windows, Hinged Doors, 
Sliding Glass Doors and Skylights.

When complete, click Submit. 
If you change your data, and 
resubmit, your previous 
submission will be overwritten.

Report Shipment Data

There are values for Total Shipment, 
ENERGY STAR and ENERGY STAR Most 
Efficient.
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We would like to hear from you.

▪ What are your current challenges and priorities?

▪ What would you like to see in the new tool?

Please address any questions or concerns to Your ENERGY STAR Canada.
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Feedback
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